ITPABUTEJIbCTBO
JOHEINKOU HAPO/IHOU PECITYBJIMKHA

ITOCTAHOBJ/IEHHUE

oT 13 deBpaas 2025 r. Ne 14-1

O BHecennu m3MeHeHni B CTaHIAPT 00C Iy KHBAHNS 3asiBUTe el
B MHOTOYHKIHOHAIbHBIX IEHTPaX NpeocTaBIeHHA rocylapcTBeHHbIX
H MYHHOHOAJIbHBIX YeayT Jonenxoit Hapoanoii Pecny6.1nkn,
YTBep:RIeHHbIH mocTaHoBJeHHeM IIpaBuTenbcTRa
Jlonenkoii Hapoanoii Pecnyoauku ot 16 mast 2024 roga Ne 51-4

B coorBercTBim ¢ a03ameM BTOpeIM IyHKTa | IIpaBmn opraHmszarmm
NeATETHHOCTI MHOTO()YHKIIIIOHATBHBIX IIEHTPOB MPEI0CTaBICHIA TOCYIaPCTBEHHBIX
I MyHIIUIIATBHBIX YCIYI, VTBEPKIEHHBIX IocTaHOBIEHNEM [IpaBnrenscrBa
Poccuiickoit @eneparnu ot 22 gekadps 2012 roma Ne 1376, pyKOBOACTBYACH
cratbamu 72, 73 Koncturymun J{oHenkoil Hapoanoii PecnyOGmmkn, wactamm 1, 2
cratell 15 3akoHa [loHenkoii Haponnoii Pecriyomukit ot 29 centadpsa 2023 rona
Ne [-P3 «O IIpaButrensctBe Jloneukoii Hapomnoit PecryGmuki», IIpaBurensctBo
Jonenxoit Hapoxnoil PecrryOnmkn

ITIOCTAHOBJISIET:

1. Buectn B CtanmapT oOcTyKNBaHIA 3asiBHUTeNIe B MHOTO(YHKIINOHATHHBIX
IIEHTpax MPeIOoCTaBICHIA TOCYJapCTBEHHBIX I MYHHIIINIIAIBHBIX ycIyT JloHenkoil
Haponnoit PecnyOmmkm,  yTBepKIeHHBIII  mocTaHOBIeHHeM lIpaBmTenscTBa
Jlonenkoii Hapoanoii Peciyoaukn ot 16 mag 2024 roga Ne 51-4 (manee — CtaHmapT).
CIIeIYIONINe U3MEHEeHIIA:

1.1. Ilynkr 14 CrangapTa N3710KITh B CIIEIYIOMIEH PeIaKIIII:

«14.Tlo utoram mpueMa 3ampoca 3agBHTeN0 Belaaerca Pacmmcka (Ommcs).
chopmmpoanHas B AWC MOPI[ wimm uHBIX cHcTeMax, o00ecleunBaroIiX
npefnocrtaBiaeHne ycayr B MO®I[, kotopad COAEpKHT OINCh JIOKYMEHTOB,
IIPEIOCTABIICHHBIX  3asBHTENIEM, IUIAHOBYIO JaTy TOTOBHOCTH  pe3yIbTara
MPEIOCTABICHIA YCIYTH, (aMIUIIE0, UMA, OTYECTBO (MPH HATIMYNN) I ITOIICI
3aAaBuTeNA 1 coTpyaHnka MOII, npunHsaBmero JoOKyMeHTHL. »;
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1.2. IlonnyHKT «r» nmyHKTa 20 CTaHmapTa H3710KITh B CIEIVIONIEI peaaKIm:
«T) BO3IEPKIBATHCS OT HETATHBHBIX (OTPHIIATETLHBIX) (DOPM OTBETOB:»;

1.3. IloamyHKT «a» myHKTa 20 CTaHaapTa npH3HaTh YTPATUBIINM CILTY:;

1.4. ITonmyHKT «e» nyHkTa 20 CTaHmapTa M3I0KNTh B CIEIYIOMIEH peIaKIIIi:
«€) HE HaBA3BIBaTh COOECETHNKY CBOKO TOUKY 3PEHILI»;

1.5. ITonmyHKT «x» nyHKTa 20 CTagaapTa N3I0KITh B CIEAYIOLIE PeTaKIIi:
«K) m30eratb ~ MOMYEPKIBAHNA  CBOell  KOMIIETEHTHOCTH  Ha  (oHe
HEKOMIIETEHTHOCTH 3aABHUTEIA;»;

1.6. IToamyHKT «3» nyHkTa 20 CTagaapTa H310XKUTH B CIEAVIOMIEN peIaKIIn:
«3) B cIIy4dae, ecIH JOIYIIEHa OMNOKa, IIPU3HATh 3TO 1 IPHHECTH H3BHHEHIIA.
eCcII OINOKa IOIyIleHa KOIIeraMIl, M3BIHITCA 3a KOJUIET:»;

1.7.Pazgen V CraHgapra IONOTHHTh IIYHKTOM <«28'»  ClIeIyIomero
CONEPKAHILA:

«28'. B TanoHe 3MeKTPOHHOIT 0UepeIN YKa3EIBAOTCS (haMILTIIA, IIMA, OTIECTBO
(TIpH HaITIYNIT) HETIOCPEICTBEHHO 3asgBHTEIA.

B cmyuae, xorma 3agBHUTENeM BBICTYHAET YIIOTHOMOYEHHBII MPEICTAaBHTEIh
(pr3rrgeckoro miIa, RPUITYECKOro JIHIA I HHINBHIYATFHOTO IIpeNpIHIMAaTeNs,
B TalOHE SJIeKTPOHHOII odepean VyKas3plBaeTcd (aMirmnsg, HMsS, OT4eCTBO
(mpnm  HamIYII) IHIa, B HHTEpecax KOTOpPOro JAefiCTBYeT YHOIHOMOUEHHBII
[IPEICTAaBUTENb. »;

1.8. IIynkT 29 Cranmapra N37I0KUTH B CIIEIYIOMIEI peIaKIIii:

«29. Bpems oxupanns corpyaHnkoM MOI[ 3agBurtens mpm BBI30BE 4Yepes
CHCTEMY TOJIOCOBOIO OIIOBEHIEHNA 3JIEKTPOHHOIN OYEpeaN CcOCTaBIieT | MHIHYTY,
3aTeM CJIeIyeT TOBTOPHBII BBI30B (IOBTOPHEII BBI30B MOKET OCYIIECTBIATHCA
He Oonee 2-X pa3 ¢ HHTepBaIoM He Oomee 15 cekyHm). B ciayuae, ecan 3asBHUTEE.
TaJIOH KOTOPOTO BBI3BAH Uepe3 CHCTEMY I'OJI0COBOIO OIIOBEIIEHN, He IBIIICA K OKHY
IpriemMa B TeueHne | MHHYTBI ¢ MOMEHTa BTOPOIO BEI30BA, BEI3BIBACTCA CIIEAYIOIINIT
3asgBHUTeNNb. OOIee BpeMs OKHIAHNA 3asgBHUTEI II0CIIE IIEPBOTO BBI30BA HE JIOJDKHO
npeBbIMAaTh 2 MUHYTHI 30 CEeKYH.»;

1.9. Ilynkt 30 CtaHmapTa N37I0KUTH B CIIEIYIOMIEell peIaKIIii:

«30. B cirygae ocTarieHNs 3asBUTE/IEM OKHA IPHEMa Ul PEMIEHI BOIIPOCOB,
HE CBA3aHHBIX C IIOIIYYEHNEM YCIYIH (pe3ylIbTaTa IPEJOCTABICHII YCIYTH), Ha CPOK
Oomee 5 MuHYT, coTpyaHuk M®I] 3aBepmaer oOciyXkIBaHIE YKa3aHHOTO TalIOHA
I1 OCYIIECTBIAET BBI30B CISAYIOMIETO 3aABUTEIA.».

1.10. ITynkr 34 CtangapTa H3JI0KUTH B CJIEIYOMIEN PETaKIININ:

«34. Belmaua TaloHOB Ha BBIJAYY JOKYMEHTOB, SBISIOMINXCH Pe3yJIbTaTOM
YCIYT. 3aKaH4MBaeTcA 3a 15 MHHYT 10 KOHIIa pabodero BpeMEHN B COOTBETCTBUII
¢ ycTaHOBIeHHBIM B M®I] rpadukom mpuema 3agBHTEICH. »:

1.11. ITynkr 35 CrangapTa H3JI0KUTh B CIIeIYOMIEN PETAKIINN:

«35. 3agBUTENN, MOIYYNBIINE TalIOH 3IEKTPOHHOII OuYepeal, IMPHHIMAKTCA
B IeHb OOpamieHHnd B o00A3aTeIbHOM TMOpAAKE ¢ y4eToM TIpadika mprHeMa
3agBHUTeNCIL Y,



1.12. IIyHkT 36 CTaHmapTa U3JI0KNATh B CIESAVIOMIEH peIaKIliiL:

«36. B cayuae HedBKIN 3agBHTeNd (MIpeICTaBHUTENA) MO TATOHY 3IeKTPOHHOIT
OuUepel, BEI3BAHHOTO IIOCPEACTBOM T'OJIOCOBOIO OIIOBEMIEHIA, TANIOH 3IEKTPOHHOII
ouepean OTKIAIbIBAeTCA HA |5 MIHYT C IEIb0 MOBTOPHOTO BEI30BA.»;

1.13. IToanyHKT «a» nyHKTa 40 CTagmapra IpH3HATh YIPATHBINNM CILIY,

1.14. Ilonmyskt «B» myHKTa 40 CraHmapra W3I0KHTE B CIEIYHOMICH
peaKInu:

«B) TaHHBIE 3asBHTENS HE COOTBETCTBYIOT IePCOHANBHBIM JAHHBIM JIIIIA,
YKa3aHHBIM B TaIOHE 3JIeKTPOHHOIT OUePEII;»;

1.15.Pazmen VI CraHmapTa JIONOIHHTH NYHKTOM «43'»  cremyromero
COJlep KaHIIA:

«43'. BEI30B 3afBHTeId B OKHO TIIpHeMa BO3MOXeH 3a 10 MHHYT
J0 Ha3HAUYECHHOI'O0 BPEMEHH B TallOHE 3IEKTPOHHOIl odepenn. B ciydyae HesBKH
3agBUTENd  (IIPEACTaBUTENd) TAlIOH SIEKTPOHHOII OYEepenn  OTKIAJbIBAeTCA
Ha |5 MIHYT C Ie/IbI0 TOBTOPHOTO BEI30BA.»;

1.16. ITyrkt 50 CTtanmapTa H310KUTh B CIEAYOMIEN PeTaKITIIL:

«50. CoTpyIHIIK OKHA BBIIAYIL:

a) mpoBepseT Haamane Pacmickn (Omiici) o mpuemMe T10KyMEHTOB;

0) yCTaHaBINBAaeT COOTBETCTBIE [aHHBEIX 3afgBHTENI (IIpeacTaBHTENA),
yKa3zaHHBIX B Pacmiicke (Ormmicn) o mpreme J0KyMEHTOB;

B) IpOBepAET HaINUIle pe3ylbTara IPeJloCTaBIeHNd VCIVIN, VYKa3aHHOII
B Pacrmicke (Ommrc);

) BBIIA€T JOKYMEHTHI, ABIAIOIINECH PE3YIBTATOM IPEIOCTABICHUSA YCIYIHN
I1 THBIE TOKYMEHTEI, ITOJUIE/KAIIIE BhIa4e 3asBUTENIIO;

1) mpelnaraeT 3asgBUTEII0 OLEHNTH KauecTBO IIPEIOCTABIEHHOI YCIYIN
(TIpu HATHMYUI TAKOTO CEPBICA).»;

1.17. Ilomnyskt «a» mnyHkta 70 CraHmapTa W3I0AKNTE B CIEAYHOIIEI
pelaKIm:

«a) TMYHO HAUMHATH PA3roOBOp C TMPUBETCTBHS, TMpeACTaBIsus  ceds
11 COKpaIlleHHOE Ha3BaHIIe OPTaHI3alllIl;;

1.18. Iloamyskt «a» nyHkra 70 CtaHmapTa H3I0KATE B CISAYIOMIEH
peqaKIII:

«1) BO M30€eKaHle HeJOTIOHIMAHII MePECIPOCUTh 3aiBUTENA, €CIl OIepaTop
HE YBEPEH, UTO MPABILTHHO PACCIIBIMIAT YTO-TIO0 B TeTIe)OHHOM COOOIIEHIII,»;

1.19. ITognyHkT «e» mnyHkTa 70 CraHmapTa W3I0XKUTE B CIEAYIOLIEI
peaaKIm:

«€) eCI CIBIIATh 3agBHTEIS MeIIaeT IUI0XO0e KAaueCTBO CBS3I, B BEKTHBOIL
11 T0OposkenaTeTbHOIl popMe HeOOXOMIMO TMPETOKITH €My OBTOPHTH 3BOHOK:»:

1.20. IlogmyHkT «k» myHKTa 70 CraHmapra §W3I0XKUTHE B CIeAyIOUIEI
peaaKImn:

«K) €CII Ha MOMEHT pa3roBopa ¢ 3asfBHTENIEM COTPYIHNK HE BIaJeeT
JAocTaTouHoil mH(popMammell WIN COMHEBaeTci B  JOMYCTHMBIX TpaHAIAX
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€€ M3I0KEHIIA, HEeOOXOONMO I3BHHITECA II I[IOIIPOCHTE 3adABHTCII IIOHOXKIATE.
MMPOKOHCYIBTHPOBATECA C MHBIM KOMIICTCHTHBIM JTHITOM. HpI-I BO3BpAaTe K pasroBopy
C 3agBHTEIEM 00£3aTeIbHO HEeOOXOINMO HOGHRI‘OH&pIITB ero 3a oxmmanue. Ecmm
KOHCYIbTAalA IpeﬁyeT IIINTEIBHOTO BPCEMCHII, YTOYHHTH KOHTAKTHEII Teﬂe(I)OH
3ajdBUTCIIA 1 IICPE3BOHNTE CMY IIOCIIC BBIACHCHIA IIHTepe(ZYIOIHeﬁ 3aABITCIIA
IIH[bOpMaHIIII. Heobxomnmo cobmogaTh oOemaHng u I[ICpC3BaHBaTh 3aABITCIIEO
B OI'OBOPCHHOC PAHCC BPCMA» .

1.21. ITommyskt «c» mnyHkta 70 CraEmapra W3I0KNTh B CIEAYIOMIEI
peaKIm:

«C) mpN  3aBepHIeHHH TelIe(OHHOTO pasroBopa COTPYAHHK  YTOUHAET
y 3a8BHTENI O HATIUNN OCTABIINXCS BOMPOCcOB. IIpi HaTImm BOIIpoCcoB Y 3asgBUTEIA
OTBeUaeT Ha HHX, 3aTeM OJarofapuT 3asgBUTENS 3a 3BOHOK, BEXKINBO IMPOIIAETCH
c 3agBureneM, npuriamaer npuiitn B M®I[ m kmamer TpyOKy mmocle Toro,
KaK 3TO CHENAeT 3asBUTENb.»;

1.22. Pazpen XI CraHgapra IONOIHHTE INYHKTOM «80» ClIeAyrOmero
COZIepIKaHIIA:

«80. IIpenocTaBneHne yciIyr ¢ HCIOIB30BAaHIEM IIpaBa BHEOUEPEIHOIO
obcmyxuBanma B M®PI[ mig kareropmil rpaxkiaH., YKa3aHHBIX B IyHKTax /5-79
HacTtogmero Cragmapra, JeNCTBYROIMUX B OTHOIIEHNN  TPETBUX  JIHIIL,
HE [IPeIyCMOTPEHO.»:

1.23.Ilo TEKCTY Cranmapra CJI0Ba «IIPUOPUTETHOE IIpaBo»
B COOTBETCTBYHOIIX MaAcKaX 3aMEHHTh CIIOBAMI «IPaBO BHEOYEPEIHOTO
00CITy’KIBAHILT» B COOTBETCTBYIOIIIX ITaIeKaX.

2. Hactosmee mocTaHOBIIEHIE BCTYVIIAE€T B CILIY CO JHA €TI0 O(bI-IHIIEiHBHOFO
OHyGfII-IKOBaHIIH.

IIpencenarens IlpaBHTeILCTBA E.A. Coannen



